Customer 1st : LICENSE RETURN < 2 DAY - Activation ID ：1234567890
Hi SRC 

This is L3 support who is launching this LICENSE RETURN ticket based on customer request. (below) 
Could you mark the ID as returned shortly(within 2 days)  in your system so that customer could go ahead with the project/training deploy.
Thanks for your reply when it is done.
[bookmark: _GoBack]
Detail Request
      Customer: XXXXXX Co., Ltd.（XXXXXX有限公司）
Activation ID: 1234567890
Software Product: OFS
Product Version: 3.6
Part Number: TLXCDLUOFS36 
RETURN Reason:
The computer hard disk is damaged, so that the OFS authorization cannot be returned to the authorization center. After replacing the hard disk and reinstalling the OFS software, it will report an error after two or three days.
“OFS product TLXCDLUOFS36 SN: 1234567890 with NO license activated ; server is stopped”
